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                    Where are you located?

                    Your location helps us to provide the most accurate and up-to-date product information.

                    Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
Washington DC
West Virginia
Wisconsin
Wyoming
Australian Capital Territory
Christmas Island
Cocos (Keeling) Islands
Jervis Bay Territory
New South Wales
Norfolk Island
Northern Territory
Queensland
South Australia
Tasmania
Victoria
Western Australia
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon
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    Our mission

At Trupanion, we're on a mission to help loving, responsible pet owners budget and care for their pets.
                    
Our story
Our mission was initially hatched in the mind of teenaged Darryl Rawlings when his family was faced with a heart wrenching decision about their sweet and playful standard poodle, Mitzy. At just two years old, Mitzy was rushed to the emergency vet and diagnosed with a twisted stomach. Saving her life would require surgery. While the surgery was a relatively routine procedure, the Rawlings family couldn’t afford the cost, and ultimately had to leave the veterinary clinic that day without Mitzy. 
At the time, Darryl knew there must be a better way – one in which could deliver a better outcome to veterinarians, pet owners, and of course pets – and yet the chance to act on his belief did not present itself until 15 years later. In 1998, Darryl started Trupanion (originally called Vetinsurance International, Inc.) with the goal of introducing a high-quality medical insurance offering for cats and dogs. In 2000, Trupanion had its first pet, Darryl’s own mixed breed dog named Monty.
                    

Darryl Rawlings
Founder & CEO

 
Darryl Rawlings
Founder & CEO
Learn more about Darryl
                                        
Each day, Darryl leads more than 1200 pet-loving professionals in the U.S. and Canada to one shared purpose and a singular goal: to help the pets we love receive the best veterinary care. It’s the passion driving everything we do, enabling dogs and cats to lead long, healthy and happy lives.
Darryl has established himself as a leader in medical insurance for cats and dogs. As founder and chief executive officer of Trupanion and founder and member of NAPHIA (North American Pet Health Insurance Association), Darryl is setting high standards for a growing industry, expanding public awareness of medical insurance for cats and dogs, and expanding the market across North America.
His passion for pet health runs deep. When he was 14, his family dog needed surgery that could have lengthened her life for another 12 years. The cost was beyond his parents’ means and they left the veterinary hospital without her. He vowed that someday pets would have even better medical insurance than people do. And Trupanion has fulfilled that promise with medical insurance for cats and dogs that is remarkably better than most human health insurance.
Trupanion covered its first pet in Canada in 2000 and expanded to the United States in 2008. Since expanding to the U.S., Trupanion has established itself as a market leader and now provides medical insurance for cats and dogs in the United States, Canada, and Puerto Rico. In July 2014, Darryl took this a step further, and lead the company through an IPO. Trupanion is publicly traded on NASDAQ.
Under his leadership, the company continues to experience consistent growth, with revenue growth in excess of 25% in each of the past 39 quarters. Trupanion now covers more than 830,000 pets.
Darryl is a graduate of the British Columbia Institute of Technology. His family includes his wife Caroline, two sons Sam and Bennet, bulldogs Tristen and Priscilla, cat Halle and bird Q.
                                        






Margi Tooth
President

 
Margi Tooth
President
Learn more about Margi
                                        
Margi joined Trupanion in 2013. As President, Margi oversees all areas of growth including product, distribution, pet acquisition, international, and new product and channel offerings. Previously, Margi served as Chief Revenue Officer, Chief Marketing Officer and in various marketing roles with the Company. Prior to joining Trupanion in 2013, Margi spent over 7 years in brand, customer and digital marketing for the world’s largest pet insurance provider based in the UK.
Margi lives in Seattle with her husband, three young sons, Maltipoo, Gertie an English Bulldog, Mabel. Having grown up on a farm and spent hours dreaming of becoming a veterinarian, she channels her animal loving nature in other ways. Her deep rooted love of pets helps her evangelize the importance of pet medical insurance to pretty much anyone she meets!
                                        






But Monty was just the start! Trupanion grew quickly, first in Canada, and in 2008, into the U.S. In 2020, Trupanion celebrated two decades working to bring to life Darryl’s vision of a product designed in partnership with veterinarians for pet owners to be able to afford life-saving coverage for their cats and dogs. That same year, Trupanion celebrated 500,000 insured pets in North America and over $1 billion in paid claims on behalf of its members. 
Two decades in, and Trupanion’s work is still just beginning. As we enter our third decade, we’re excited to explore more ways in which we can bring our Mission to life, starting with continuing to reach even more pet owners with Trupanion’s high-quality medical coverage. With just 2% of pets insured in North America, there is much room for growth ahead!
                    

“I am extremely proud of this company and the work we do to help save the lives of cats and dogs. I truly believe that if Mitzy had Trupanion pet medical insurance all those years ago, she would have lived a much longer and healthier life.”
                    
-Darryl Rawlings
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Simon Wheeler
Executive Vice President of International Business
Learn more about Simon
                                        
In his role as EVP of International Business, Wheeler is responsible for the development of Trupanion's international plans for growth across existing markets such as Australia and driving entry and growth into new international markets including Japan, UK, Brazil and Western Europe. Prior to joining Trupanion, Wheeler was Managing Director at Agria Pet Insurance Ltd with responsibility for the UK marketplace and underwriting branch, Agria Försäkring. Wheeler also played key roles at Allianz Animal Health and Pinnacle Pet Health Care in the UK. Wheeler attended Oundle School and went on to read Economics at De Montford University. Past chair of the Association of British Insurers' Pet Insurance Committee and Trustee of the Petplan Charitable Trust, he has spent his career helping pet parents to access the best veterinary care and proudly includes New Forest Pony “Millie” and Thoroughbred “Spot” in his family.
                                        






Steve Weinrauch BVMS, MRCVS
Executive Vice President, North America and Veterinary Strategy

 
Steve Weinrauch BVMS, MRCVS
Executive Vice President, North America and Veterinary Strategy
Learn more about Steve
                                        
Dr. Steve, BVMS, MRCVS, joined Trupanion after nine years of continuous full time practice in 2013 as Director of Veterinary Direct Pay, then promoted to Chief Veterinary Officer in 2015 and expanded his role to Chief Product Officer in 2016. Steve was born and raised in Boston, trained and met his wife in Scotland, and prides himself on bringing a bit of east coast to Seattle. His wife is also a practicing veterinarian in the Seattle area. Together they share their home with a small herd of dogs and two young and very tolerant sons.Dr. Steve also has a passion for helping animals and the veterinary professionals who dedicate their lives to them. He is Co-Founder and Medical Director of 2nd Chance Rescue 501(c)(3) and Founder of Mightyvet.org 501(c)(3). Previously he served as Director of De Novo Development at National Veterinary Associates and Partner Veterinarian and Chief of Staff at a large Washington hospital. He has published his research in numerous peer reviewed journals and is licensed to practice in both the USA and the European Union.
                                        






Our aspirations for the Trupanion brand are global and in the next several years, we’ll look to redefine the pet medical insurance landscape in parts of Asia, South America and Western Europe.
We also look forward to building greater transparency in the industry – helping pet owners better understand the options available to them and their pets, including through the introduction of new insurance products.
And finally, we intend to explore our hypothesis that pets eating a healthy diet and the right amount of quantities will help your pet live a longer, happier life – wouldn’t that be great? More time we can spend with our beloved pets.
At Trupanion, we want to change the pet health paradigm forever. And we’re just beginning.
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                            We’re always ready to help
                        

                                            Our customer care team is available 24/7/365.
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    Activations
	Exam Day Offer
	Go Home Day Offer
	Continue Coverage
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	Careers
	Contact us
	News Room
	Link to Us
	Investor Relations
	State Notices and Disclosures
	Notice to CA Residents
	Notice to ME Residents
	Privacy Policy
	Terms of Use


Partners
	Veterinary Resources
	Breeder Support
	Partnerships
	Affiliates


Members
	Sign In
	Refer a Friend
	Submit Invoice Online
	Download Claim Form
	Sample Policy
	Aflac Pet Insurance, Powered by Trupanion




 
 
 
 
 
 




We love informed decisions. See the policy for full coverage details.
Costs based on real Trupanion member claims and are intended as informative examples only. Treatment costs can vary greatly between pets and location.
Rated #1 in America based on survey commissioned by dvm360, from 3/30-5/1/2023. Read more.

© 2024 Trupanion. All Rights Reserved. Trupanion is a registered trademark owned by Trupanion, Inc. Underwritten in Canada by Omega General Insurance Company, and in the United States by American Pet Insurance Company or ZPIC Insurance Company, 6100 4th Ave S, Seattle, WA 98108. Sold and administered in Canada by Canada Pet Health Insurance Services, Inc. dba Trupanion 309-1277 Lynn Valley Road, North Vancouver, BC V7J 0A2 and in the United States by Trupanion Managers USA, Inc. (CA license No. 0G22803, NPN 9588590). Canada Pet Health Insurance Services, Inc. is a registered damage insurance agency and claims adjuster in Quebec #603927.
 







    



    Languages
    	
	                English (Canada)
            
	
	                français (Canada)
            
	
	                English (Australia)
            
	
	                English (United States)
            













        
            
                
                
                
                
                
            
                
                
            
                
        
            

            
                
                    
                    
                

            

        

 
                     